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Workflow Activity Extension 
Pack
The add-on extends your existing Matrix42 Workflow Studio with field-proven workflow 
activities. The number of licenses is based on the number of licenses of the 
existing Workspace Management product. Please contact your sales representative 
for an individual offer.

Description

The add-on extends your existing Matrix42 Workflow Studio 
with field-proven workflow activities. 
The functionality is continuously extended and offers a wide 
range of long-lost functionalities. 

Example Features:
Extents your workflow studio to easily 

Get dynamicly a-sql-data (variable fields and tables)
Add objects by dynamic json-data
Create/repair/unassign orders
Transmute/Forward/Pause Tickets
Check, if times are in service-time-profiles
Generate random strings
Encode/Decode Base64
... continuously additional functionalities ...

Technical requirements: 
• Matrix42 Enterprise Service Management (the standard 
supported versions) 
• Standard Workflow Studio Requirements 

Installation:

Install Extension - Installation and Configuration

https://help.matrix42.com/030_DWP/070_DevOps_Portal/Installing_an_Extension
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The number of licenses is based on the number of licenses of the existing 
Workspace Management product.

Please contact your sales representative for an individual offer.

Additional information

License metric Per User
Manufacturer innomea GmbH
Contract type Subscription

Product link https://marketplace-preview.matrix42.com/product/workflow-activity-
extension-pack/
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